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Dynamics 365 Commerce

Headless Commerce Engine Headquarters

API driven engine enabling extensible, personalized,
friction-free commerce experiences and integrated,
optimized back-office operations.

Manage a chain of stores as one enterprise. Control
daily operations, track sales information and coordinate
communications for every store in the chain.

Dynamics 365 Commerce delivers
a complete omnichannel solution
that unifies back-office, in-store,
call center and e-commerce

Dynamics 365
Commerce

experiences to personalize
customer engagement, increase
employee productivity and
optimize store operations.

Dynamics 365 -or- 3 Party ERP

Utilize Dynamics 365 Finance and Supply Chain Management to automate
and modernize your finance and SCM operations, or integrate with an
existing provider.



Across Traditional & Emerging Channels

IN STORE

Store registers hosted across
multi form factor devices
and platforms

MARKETPLACES
Integrate into traditional and
emerging marketplaces

CALL CENTER

Rich order capture and
processing capabilities in
call center

SOCIAL
Integrate into emerging channels
such as social media

Dynamics 365
Commerce

CONVERSATIONAL

Performant runtime that supports
real time requests in high
throughput channels such as
conversational commerce

DIGITAL COMMERCE
Globally accessible
e-commerce storefront




Customer & Business Facing

STORE CLERK
Checkout flows managed by store
worker on behalf of the shopper

CONSUMER/SHOPPER
End user experiences on web and
mobile platforms

CUSTOMER SERVICE REP
Order assistance and sales flows
managed by representative on
behalf of the shopper

Dynamics 365
Commerce

BOTS/VIRTUAL AGENTS
Al chat bots and virtual agents
automate self-service scenarios

BUSINESS USER/BUYER
Business facing web and call
center experiences



Delivering a Unified Commerce Solution

STORE CLERK
Checkout flows managed by store worker on behalf of
the shopper
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IN STORE
Store registers hosted across multi
form factor devices and platforms

CALL CENTER
Rich order capture and processing
\

capabilities in call center

CONSUMER/SHOPPER
End user experiences on web and
mobile platforms

DIGITAL COMMERCE
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Dynamics 365 Commerce
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