
Key benefits – Personalize buyer experiences 

Dynamics 365 Customer 

Insights

Dynamics 365 Sales.

Microsoft Power Automate

Key capabilities

“Even prior to the pandemic, 92% of 

companies thought their business 

models would need to change given 

digitization.” 

McKinsey 

https://dynamics.microsoft.com/en-us/ai/customer-insights/
https://dynamics.microsoft.com/en-us/ai/customer-insights/
https://dynamics.microsoft.com/en-us/sales/overview/
https://flow.microsoft.com/en-us/
https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-digital-led-recovery-from-covid-19-five-questions-for-ceos


Multi-channel campaigns

SMS integration, 

Customer journeys

Lead management

Account-based marketing

Event management

LinkedIn integration

Dynamics 365 Connector for 

Marketing insights 

Dynamics 365 

Customer Insights

AI capabilities

Invest with confidence

Single view of the customer

Dynamics 365 Sales. 

Marketing Content 

Microsoft Power Automate 

https://appsource.microsoft.com/en-us/product/dynamics-365/telesign.telesign-sms-marketing?src=Retail&tab=Overview
https://appsource.microsoft.com/en-US/product/dynamics-365/mscrm.dd228afa-64e7-4c9f-92ad-77e7f1334547?src=dynamics365website
https://dynamics.microsoft.com/en-us/ai/customer-insights/
https://dynamics.microsoft.com/en-us/ai/customer-insights/
https://dynamics.microsoft.com/en-us/sales/overview/?&OCID=AID2000546_SEM_Xj9lGAAAAIcdVkyv:20200312231843:s&msclkid=3afee35958641dc6b205bd339b22d4f6&ef_id=Xj9lGAAAAIcdVkyv:20200312231843:s
https://flow.microsoft.com/en-us/


Dynamics 365 Marketing

Extend and connect

 Microsoft Power Automate

Microsoft Customer Voice 

Dynamics 365 Aligning marketing and sales 

https://enterprise.lookinnovative.com

https://appsource.microsoft.com/en-US/product/dynamics-365/mscrm.dd228afa-64e7-4c9f-92ad-77e7f1334547?src=dynamics365website
https://dynamics.microsoft.com/en-us/marketing/overview/
https://flow.microsoft.com/en-us/
https://dynamics.microsoft.com/en-us/customer-voice/overview/
https://enterprise.lookinnovative.com

