
Return to the Workplace Guided Tour

Welcome

This self-guided demo will walk you through 
Microsoft Power Platform: return to the 
workplace solution. You’ll be able to see how 
this solution provides helpful tools for 
executive leaders, facility managers, 
employees, and health and safety leaders. Use 
this technology to return to the workplace 
with confidence and create a safer and 
healthier work environment for your teams.
(Click blue right arrow to begin).
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Sections
 Location readiness

 Location management

(click below for sections)

 Employee health and safety
management

 Workplace care management



Executive leaders can use the Leadership 
Dashboard to review current data related to 
their workplaces as it pertains to COVID-19 
conditions and facility readiness factors. These 
dashboards provide a comparison of selected 
measures and metrics associated with 
established goals and targets for facilities in 
their locations and respective phase rules and 
guidelines set for them by government 
agencies.
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The System at a Glance section of the 
Leadership Dashboard displays the main key 
metrics that executive leaders should know. 
They refer to returning to work, including 
current value, goal values, and whether or not
they meet those goals. These metrics include 
the local number of new COVID-19 cases per 
day, the local number of fatal COVID-19 cases 
per day, the local effective reproductive 
number, and the facility readiness checklist 
completion percentage.

A map highlights facility locations, along with 
the number of facilities in varying phases. On 
the left you can find important statistics, such 
as the number of facilities.
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Next, the Employee Activity tab provides an 
overall time-series view of employee 
sentiment and attestation per day. 
Executive leaders can check daily and see 
where numbers increased or decreased as 
compared to previous days.

Step 4 of 4 

Location readiness



Return to the Workplace Guided Tour

Location management

Facility managers can monitor and assess 
the current status of their locations by 
reviewing a selected facility’s associated 
dashboard, details, checklist, and 
transitions. To access each of these areas, 
follow these steps: 

Select Facilities from the left pane to see 
the list of active facilities.

Select a desired facility to access its data.
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Location management

Facility managers can manage their 
building-associated checklist from the 
checklist tab. This tab contains a canvas app 
displaying the checks in the checklist for the 
current facility and phase combination. The 
app provides an easy way for users to find 
checks by category and then update the 
individual checks where applicable.
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Location management

When a facility manager decides that a 
facility should be moved to a new phase, 
the manager can apply for a transition. A 
reviewer must accept or reject this 
transition. Either way, the transition record 
is closed and stored as a historical track 
record. When the transition is accepted, the 
proposed phase is applied to the facility.

The new phase will come with its own set 
of metrics, goals, and checklist. These will 
be made available for the facility by a 
background process.

A reviewer, such as a facility manager 
supervising other facility managers in a 
facility group, can find the backlog of in-
consideration phase transitions in the Phase 
Transitions sub area.
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Location management

Follow these steps to create a transition request 
(Reopen Transitions): 

Select Facilities from the left pane and select an 
active facility.

Select the Transitions tab from the current facility. 
If there are any existing or previous transition 
requests, they will appear in the sub-grid 
displayed.

Select the +New Reopen Phase Transition button.

In the new transition screen, enter the 
appropriate details.
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Facility managers can monitor whether or not
their organization’s employees are feeling healthy 
enough to be eligible to return to their facility. 
They are able to track employee self-attestations 
of their health based on a series of questions 
presented to and answered by the employees. 
This data will be available at a summary level in 
the model app’s Employee Attestations sub-area.
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Location management

Facility managers can keep track of general 
employee sentiment regarding how they are 
feeling about the prospect of returning to their 
workplace. This information is self-reported, but 
it’s a valuable parameter when viewed 
consistently over time and especially with bigger 
groups. This data can be viewed by facility 
managers at a summary level in the model app’s 
Employee Sentiment sub-area.
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Employee health and safety
management

Used by employees who are seeking to return to 
the workplace. Employees can use this app to 
identify open buildings and self-attest to no 
symptoms prior to returning to a reopened 
workplace.
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Employee health and safety
management

Open the app from your device and sign in with 
your company's Azure Active Directory account. 
You can view all apps available to you by your 
organization once you sign in. For more 
information, see Power Apps mobile device sign-
in.
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Employee health and safety
management

Here, you can view the reopening status of a 
facility.

Select Look Up Facility to view details regarding 
whether the facility is open and what phase of 
reopening it is in.

Select a facility from the dropdown list to see the 
current facility status and associated details.

Select Cancel to return to the home screen.
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Employee health and safety
management

An employee can complete the steps required to 
select a particular facility that is open to 
employees returning to work. Employees can find 
a facility and then complete a health survey that 
determines if they are eligible to check into that 
facility. If eligible, the employee will be given a 
pass to the selected building for that day.
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Employee health and safety
management
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Employee health and safety
management

Select “Yes” if your temperature is over the given 
number, and “No” if it is not.

Review the Symptom Check 2 question. Select 
“Yes” if you are currently experiencing any of the 
listed symptoms, and “No” if you are not.
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Employee health and safety
management

Select “Yes” if your temperature is over the given 
number, and “No” if it is not.

Review the Symptom Check 2 question. Select 
“Yes” if you are currently experiencing any of the 
listed symptoms, and “No” if you are not.
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Employee health and safety
management

If your responses to the questionnaire show you 
are healthy, you will receive a pass to enter the 
selected facility. This pass expires in 24 hours. If 
not, you will not receive a pass and will be given 
contact information for the company health and 
safety department if needed.
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Employee health and safety
management
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Employee health and safety
management

Within the app’s Share Sentiment feature, 
employees can share how they are feeling about 
returning to work.

On the home page, there’s a question that asks, 
“Do you feel safe returning to work?” You can 
select a response from three options: Yes, Not 
sure, and No.
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Workplace care management

Manage cases for employees under investigation 
here.
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Workplace care management

The main goal of health and safety managers is to 
ensure employee safety. The employee case 
allows the health and safety lead to revoke the 
employee’s ability to check into a workplace. The 
goal of case management is to provide clear 
insight into the work backlog and to make sure 
that the process is the same for all cases.
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Workplace care management

A case is triggered when an employee is not 
feeling well and contacts a case manager via 
email.

When case managers are notified, they will 
need to open a new case record, which can 
be created with the following steps:

Choose the module “Employee Cases” and 
then select the Employee Cases sub-area 
from the left pane and select +New.

The case manager opens the case and 
captures the employee name for the record.
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Workplace care management

In the open stage, the case manager 
contacts the employee who notified the case 
management team. The key pieces of data 
that the case manager needs to capture and 
record prior to moving to the next stage are:

Has the employee been contacted? – This 
can be set to “Yes” once the case manager 
has contacted the employee about their 
notification. 

Who is the health and safety lead owning 
this case?
.

Step 4 of 7



Return to the Workplace Guided Tour

Workplace care management

In the investigating stage, the case manager 
continues to capture and record case-related 
data and updates the fields on the case form. 
The key pieces of data that the case manager 
needs to capture and record prior to moving to 
the next stage are: 

Has the employee been screened? (Yes or No) 

Has the public health official been notified?

What is the risk assessment?
.
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Workplace care management

In the monitoring stage, the case manager 
monitors the case and ensures that the 
employee is provided guidance. The case 
manager also makes sure that instructions are 
being followed and that expected target dates 
for returning to work are updated for the 
employee.
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Workplace care management

In the resolving stage, the case manager 
completes the process by resolving the case. 
Selecting Finish. The key pieces of data that 
the case manager needs to capture and record 
prior to moving to the next stage are: 
Have employee instructions been provided? 
(Yes or No)
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